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ORACLE

1-Oct-20
Dear Ariel Kadosh
A support service renewal is expired or about to expire.

The technical support services for support service number 1752916 will expire, or have expired on
31-Dec-20.

Renewing these services is easy. Just click the Quick Checkaout button below and complete your renewal
online, Once your renewal is completed, the new Support Period for these services will begin on the start
date listed for this renewal in My Support Renewals account and will be provided through the end date as
shown for this renewal in your My Support Renewals account. A renewal order containing all of the
information about your renewal is also attached for your reference. So that there is no interrupfion in
these services, please complete your renewal on or before 2-Dec-20. You can see and manage all of
your support service renewals anytime on My Support Renewals by clicking the Manage Your Renewals
button below.

To log into My Support Renewals, you will need your username and password:

Your Oracle.com username is: ARIELK@CBS.GOV.IL
New Customer? Forgot your password? Reset.

if you are unable to complete your renewal on My Support Renewals, you can complete your renewal by
following the instructions in the attached renewal order. So that there is no interruption in these services,
please complete your renewal on or before 2-Dec-20. If applicable, the attached renewal order may
include technical support services that you have requested to order that are in addition to the technical
support services that you are renewing.

Have a question about your renewal? Call 872-972-372339848 or email Oracle at yael.weitz@oracle.com.
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ORACLE

TECHNICAL SUPPORT SERVICES RENEWAL ORDER

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle israel Ltd
Support Service Oracle Contact Information:
Number: 1752916 Yael Weitz
Offer Expires: 31-Dec-20 Telephone: 972-972-37233948
Fax:
Email: yael weitz@oracle.com
CUSTOMER: LAMAS
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Contact: Ariel Kadosh Account Contact:  Ariel Kadosh
Account Name: LAMAS Account Name: LAMAS
] 66 Kanfey Nesharim .
Address: Street Address: Gyvat Shaul
34525 Knafei Nisharim 66
nropAT P.0. BOX 34525
091342 Jerusalem 9546456
Israel 91342
|srael
Telephone: 50 6235027 Telephone: 50-6235027
Fax: Fax:
E-mail: arielk@cbs.gov.il E-mail: arielk@cbs.gov.il

"You" and "Your" as used in this renewal order, refer to the Customer listed above,

Please take a minute to make sure the email information entered above is correct, Your email address is
particularly important because Oracle may email You cerfain notices about technical support services. If
You need to make any changes to the Customer information above, You can either login to your My
Support Renewals account and select "Update Quote to Information” to edit Your "Quote Te" information
and You can edit Your "Bill To" information at check out. Alternatively, this infarmation can be updated by
providing Your current information along with Your support service number 1752816, to Oracle per the
General Information section above,

Page 2 of 7 Support Service Number: 1752916
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SERVICE DETAILS

Program Technical Support Services

Service Level:  Software Update License & Support
Product Description CSl# Qty License License Start Date  End Date Price
Metric Level /
Type
Oracle Database Enterprise 8177 64 NAMED FULL USE 1-Jan-21 31-Dec-21 13,418.52
Edition - Named User Perpetual USER
Oracle Database Enterprise 8177 64 NAMED FULLUSE 1-Jan-21 31-Dec-21 13,418.52
Edition - Named User Perpetual USER

Program Technical Support Fees: USD 26,837.04

"3 0] 4 2090

Oh3)

NOTES

Total Price: UsSD 26,837.04

Plus applicable tax

e |f Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall
serve as the commencement date of the technical support services and the technical support
services ordered under this renewal order will be provided through the end date specified in the table
for the applicable programs and/ or hardware ("Support Period").

e Ifany of the fields listed in the Service Details table above are blank, then such fields do not apply to

Your renewal.
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TECHNICAL SUPPORT SERVICES TERMS

if the Customer and the Customer Quote To name identified in the General Information table above are
not the same, LAMAS represents that Customer has authorized LAMAS to execute this renewal order on
the Customer's behalf and to bind the Customer to the terms contained in this renewal order. LAMAS
services ordered are for the sole benefit of Customer and shall oniy be used by Customer. LAMAS agrees
to advise Customer of the terms of this renewal order as well as any communications received from
Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
renewal order; and b) any faillure of LAMAS to make timely payment per the terms of this renewal order
shall be deemed a breach by Customer and, in addition to any other remedies available to Oracle, Oracle
may terminate Customer’s technical support service under this renewal order.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this renewal order.

The current version of the technical support policies may be accessed at

http:/fwww.cracle. com/us/support/policies/index.html.

The technical support services renewed under this renewal order are governed by the terms and
conditions of the applicable agreement identified below (“agreement™):

e The agreement that You executed for technical support services for the programs and/or hardware
listed in the Service Details section above with Oracle or a vendor acquired by Oracle. Any use of the
programs andfor hardware, which includes updates and other materials provided or made available
by Oracle as a part of technical support services, is subject to the rights granted for the programs
and/or hardware set forth in the order in which the programs and/or hardware were acquired; or

= I You do not have an existing agreement for technical support services with Oracle, You agree that
the terms of the Online Transactional Oracle Master Agreement located at
https.//www.oracle.com/corporate/contracts/contragi-documents/master-agreement.hfmi, that is in
effect at the time You aceept Your renewal order, govern the provision of technical support services
ordered under this renewal order, as well as Your rights to use updates and other materials provided
or made available by Oracle under technical support services. If applicable, You should review the
Online Transactional Oracle Master Agreement prior to entering into this renewal order.

This renewal order incorporates the agreement by reference. In the event of inconsistencies between the
terms contained in this renewal order and the agreement, this renewal order shall take precedence.
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RENEWAL PROCESSING DETAILS
Please renew the technical support services on this renewal order on My Support Renewals.

If You are unable to renew using My Support Renewals, You can renew using the options below. Your
renewal order is subject to Oracle's acceptance. Your renewal is considered complete when You provide
Oracle with payment details for the renewal as detailed below or an executed Oracle Financing contract.
Once completed, Your renewal cannot be cancelled and Your payment is nonrefundable, except as
provided in the agreement. Oracle will issue an Invoice to You upon receipt of a purchase order or a form
of payment acceptable to Oracle.

Technical Support fees are invoiced Full in Advance. All fees payable to Oracle are due within IL-2
Months 31 from date of invoice.

You agree to pay any sales, value-added or other similar taxes imposed by applicable law, except for
taxes based on Oracle's income.

PAYMENT DETAILS

Purchase Order

If You are submitting a purchase order for the payment of the renewal of the technical support services on
this renewal order, the purchase order must be in a non-editable format (e.g., PDF) and include the
following information:

- Support Service Number: 1752016
- Total Price: USD 26,837.04 (excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, LAMAS agrees that the terms of this renewal order and the agreement
supersede the terms in the purchase order or any other non-Oracle document, and no terms included in
any such purchase order or other non-Oracle document shall apply to the technical support services
renewed under this renewal order.

Please contact Oracle per the General Information section above to issue Your purchase order.

Payment Confirmation
if You cannot pay using any of the payment methods described above, please complete this payment

confirmation and submit it to Oracle. Please initial the following statement that best applies to You.

LAMAS does not issue purchase orders.
LAMAS does not require a purchase order for the services ordered hereto.

LAMAS certifies that the information provided above is accurate and complies with LAMAS's business
practices in entering into this renewal order, including obtaining ail necessary approvals to release the
funds for this renewal. In issuing this payment confirmation, LAMAS agrees that the terms of this renewal
order and the agreement shall apply to the technical support services ordered under this renewal order.
No terms attached or submitted with the payment confirmation will apply.

The signature below affirms LAMAS's commitment to pay for the services ordered in accordance with the
terms of this renewal order.

LAMAS

Page 5 of 7 Support Service Number: 1752916
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Authorized Signature

Name

Titte

Signature Date

Please contact Oracle per the General Information section above to issue Your Payment Confirmation.

Page 6 of 7 Support Service Number: 1752916
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ORALCLE

potllght on Support Services & Special Offers

Extended Support puts you in control of your Database, Middleware, and Applications upgrade strategy
by providing additional maintenance and upgrades for Oracle Database, Oracle Fusion Middleware, and
Oracle Applications for an additional fee. For more information contact Oracle per the per the General
Information section above or click the Learn more about Extended Support button below.

Are you looking to reduce your application management costs while improving the performance and
security of your on premises Oracle Applications? With Oracle Managed Applications Unfimited you can
realize these benefits with no upfront costs and a smooth transition of your business critical Oracle
applications to Oracle Cloud.

Limited-time Training promotion from Oracle University: Save 20% on a prepaid Learning Credit
account that you can use towards any Oracle University product or service, including Oracle Learning
Subscription services, which offer anytime, anywhere training for you to maximize productivity while you
learn. This promotion is valid 90 days prior to and 30 days following the expiration date specified above.
This promotion is not valid in conjunction with any other Oracle University discounts or promotions, for US
public-sector customers, or as otherwise prohibited by law. A minimum order of USD 5,000 is required.
Please visit hitp:/education.oracle com/renewaloffer for more details and to purchase your prepaid
Learning Credit account.
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Saction |

Database Prodiicts

Oracle Database

Standard Edition 2

Enterprise Edition

Perscnal Edition

Mobile Server

NoSQOL Database Enterprise Edition

Enterprise Edition Options:
Multitenant

Real Application Clusters

Real Application Clusters One Node
Active Data Guard

Partitioning

Reat Application Tesling

Advanced Compression

Advanced Security

Label Security

Baztabase Vault

QLAP

TimesTen Apglication-Tler Database Cache
Database In-Mermory

Database Enterprise Management
Diagnostics Pack

Tuning Pack

Dalabase Lifecycle Management Pack

Data Masking and Subsetling Pack

Cloud Management Pack for Oracle Database

Secure Backup

TimesTen
TimesTen In-Memory Database

Berkeley Database
Berkelay DB - High Availability

Berkealey DB - Transacticnal Data Store
Berkeley DB - Concurrent Data Store
Berkeley DB - Data Store

Berkeley DB - Transactional Data Store

Berkeley OB - Concurrent Data Store

Berkeley DB - Data Store

Berkeley OB Java Edition - High Availability
Berkeley OB Java Edition - Trarsactional Data Store
Berkeley DB Java Edilion - Concurrent Data Store
Berkefey DB XML « High Availability

Berkeley DB XML - Transactional Data Store
Berkeley DB XML - Concurrent Datz Store

Berkeley DB XML « Data Store

QOther Products :
Audit Vault and Database Firewall
Big Data Connectors

Big Data Spatial and Graph

Key Vaull
Big Data 5QL

Qracla Database

Prices in USA (Dollar}

Software Upﬂate : Software Update
Licenso & Support Lizanse & Support
350 77.00 17,500 3,850.00
956 209.00 47,500 10,450.00
460 10120 - -
- - 23,000 5,080.00
200 44 1C,000 2,200.00
350 77.00 17,500 3,850.00
460 101.20 23,000 5,06C.00
200 44.00 10,000 2,206.00
230 50.60 11,500 2,536.00
230 50.60 11,500 2,530.00
230 50.60 11,500 2530.00
230 50.60 11,500 2,530.00
300 66.00 15,000 3,300.60
230 50.80 11,500 2,530.00
230 50.60 11,500 2,530.00
460 101.20 23,000 5,060.00
460 109.20 23,000 5,660.00
466 10%1.20 23,000 5,060.00
150 33.00 7.500 1,650.00
100 22.00 5.000 1,100.00
240 52,80 12,000 2,640.00
230 50.60 14,800 2,530,00
150 33.00 7,500 1,850.00
Software Update | 1.7/, - i
License & Support] | - I:_Ice_msl_n_n Matric _Maz?Imq_n_:_ :
3,500 770.0¢ Per Stream -
Sofiwars Updats Softwars U.pdata
Licensa & Support License & Support
850 209.00 47,500 10,450.00
- - 9,800 2,158.00
'Snftwa.re ‘Update Snﬁﬁ:_rs ﬂpdah
License & Support Licanse & Support
1.32 1,276.00
1.32 396.00
1.32 198.00
S.m‘tw_am. Uhd atn S.n;!twars _UPK._’KIB.
License & Support Llconse & Suppert
- - 1.276.00
- - 396.00
- - 168.00
- - 2.156.00
- - 1,276.00
- - 386.00
- - 3,036.00
- - 1,782.00
- - 572.00
- - 1,800 398.00
126 26.40 6.000 1,320.00
- - 2,000 440.00
- - 2,000 440.00
Software Uadét_e g :
Licenss & Suppart Licensing Malrlc.
100,000 22,000.00 Per Server -
4,000 880.00 Per Disk DOrive

This document is the property of Gracle Corpuration. Any reproduction of this document in part or in whola Is strictly prohibited, For educational purposes only. Subject to change
of 15
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500 Oracle Parkway Phane 650.506.7000

[ Oracle Inlernationa! Corporation
& # g%;%@ L@g Redwood Shares CA 94065

February 27, 2020

To whom it may concern:
I, the undersigned, hereby declare the following:

Oracle International Corporation (hereinafter “OIC”) is a corporation organized under
the laws of California in the United States of America. Oracle Corporation, a
corporation organized under the laws of Delaware in the United States of America, is
the uliimate parent of a number of subsidiary companies around the world; such
subsidiaries are together known as the Oracle group of companies (“Oracle Group”).
OIC and Oracle Israel Lid. (hereinafter, “Oracle Israel”) are part of the Oracle Group.

OIC is the owner of the copyright and other intellectual property rights in the products
listed below and has the right to exploit the copyrights, including the right to license
such copyrights, and other intellectual property rights related to such products.

Oracle Israel is authorized by OIC to distribute such products in the territory of Israel.

Sincerely,

Oracle International Corporation
By: Marilyn Tiki Dare
Title: Vice President

List of Products:

Oracle Database

Oracle E-Business Suite
QOracle Fusion Middieware
Hyperion

ID Edwards

PeopleSoft

Siebel
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